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Abstract  

The main characteristic of distance education is lack of communication among students, 

students-tutors, or students-institution, so they felt in isolated, disoriented, non-active, and their 

persistence are lowest. To solve these problems, institution must create and build a learning 

community, so that communication and interaction they needed could be facilitated. Even at 

recent the role of learning community has become increasingly important. 

The Online Faculty of Education Community Forum at Universitas Terbuka Indonesia is a 

cyberspace learning community for students to communicate, interact, and to share their 

opinions, ideas, problems, or to build a friendships each other. This paper describes and 

explains of social relation network among students at The Forum from 2006 to 2009. 

Managerially, the Online Community Forum can be categorized as organizational virtual 

communities or organization-sponsored virtual communities. Substantially, it is a user-

generated content (UGC), consumer-generated media (CGM), user-created content (UCC), or 

content produced by end-users.  

The Forum has been used more than 600 students since February 2006 till December 2009. 

They come from all UT’s Regional Centers (UPBJJ) in Indonesia. The sum of posting they have 

submitted is 3.114 posting. Every posting is categorized into topics of discussion, by the sender 

names who have given respond, and the date of delivery. content analysis of the posting shown 

that the students’ awareness to build of sustainable learning communities in the Forum is based 

on their need to communicate, interact, and to share: (1) the problems in relation with the 

results of their studies; (2) ideas and information the ways to participate in online tutorial; or to 

learn independently; (3) personal identities to build a friendships among them; (4) and some 
aspects of academic or non-academic. The Forum has been able to build a student’s feeling and 

awareness as a part of a larger social whole, web of relationships, and an exchange of 

commonly valued things among them. 

 

Keywords: online Faculty of Education Community Forum, Universitas Terbuka, 

students’ awareness of sustainable learning communities. 
 

Introduction  
The existence of online community forum has come to reality and social undoubtedly at era of 

cyber-tech. ForumOne in 2010 was registered more than 270.000 online community forums since 

1999; Wikipedia (2010)—a web-based free encyclopedia---registered at least of 277 online 

community forum sites with number of new message is about 1.800 per hour or 25.000 new 

messages per day. Netscan identified about 100.000 groups and 20 millions members which have 
actively contributed and discussed at the Usenet, a cyber social space. While the Internet World 

Stats (Daugherty, et.al. 2005; cf. Horrigan, 2001) identified about 800 millions people were joined 
at various worldwide network in 2004. Because so much online community forums, Smith & 

Kollock (1999) concluded that “the role of social cyberspace is becoming increasingly important”. 
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The online community forum as a social relationship network has become to an interested 

study area for social scientists, it has also represented an colossal efforts that have been continually 
studied and conducted to theorization (Rybas, 2008) based on various of focuses, theoretical 

orientations, and the aims of study (s.t. Rheingold, 1993; Matteson, 1998; Smith & Kollock, 1999; 
Zachry, 2000; Ravenscroft & Matheson, 2001; Teo, et.al., 2003; Patriarcheas & Xenos, 2009). The 

study on the online community forum has also a challenge to classic dimensions in sociological 
studies (Paccagnella, 1997). Kroker (1994) concludes that the existence of online community forum 

representing the electronic frontier of 21st century society that was undoubtedly for reorganizing 

and redefining to awareness of human being, that ways of their perceptions and explorations no 

longer limited by time, space, and geographic.  

Especially in the context of distance education, the existence of the online community forum 

is very important and crucial for students to anticipate of time, space, and geographical constraints; 

to build a communication and interaction among them; to share their opinions, ideas, problems, or 

to build a friendship among them. Some studies by Putra (Belawati, 1995), Carr, Kerka, Besser, 

Donahue, and Twigg (Rovai, 2002) concluded that constrains have caused many students at 

distance education in feel of insulation, losing of orientation (disorientation), non-active, degree of 

their persistence and passing grade is lowest; and losing their awareness of sustainable learning 

communities. 

The Online Faculty of Education Community Forum at Universitas Terbuka is one of Online 

Discussion Forum has had and developed by 52 higher education in Indonesia. Besides online 
forums which have also been developed by individuals, specific communities, and/or 

organizations/institutions, such as Forum Komunitas Diskusi Indonesia (Indonesian Discussion 
Community), Komunitas Online Indonesia (IndoForum), IA-SBM ITB online community, 

Indonesian Game Online Community, Batak Cyber Community (BCC), or Forum LP3I Cyber 

Community. But the way, studies on the forums are very seldom (cf. Darmayanti, Setiani, & Oetojo, 

2007). However the study on “Forum Komunitas UT Online” (UT-Online Community Forum) 
developed since year 2006 is newly studied by Daulay (2009).  

The problem of this study is “how the Online Faculty of Education Community Forum at 

Universitas Terbuka Indonesia able to build of students’ awareness of sustainable learning 

communities?”—how profiles, what discussed topics, and how student social networks at the Forum 

to be formed?”  

Subjects of study are all students (843 participants) “Non-Pendas” (Non Elementary) at 

Faculty of Education who participated and contributed at the Online Community Forum from 2006 

to 2009. Intake all students/participants as subjects meant to be obtained a full network data, so it 

can get a fully analysis and explains on relations, interactions and communications among 

students/participants at the Forum (Hanneman & Riddle, 2005). Beside that, to find social relation 

network among them at the Forum needed many data in a long time. 

Data was collected through documentation of 3.114 text-based chats they posted at the Forum 

since February, 2006 till December, 2009. Data was then analyzed using social network analysis 

technique focused to contents and direction of chats, and strength of interaction and communication 
among students/participants at the Forum (Garton, Haythornthwaite, Hanneman & Riddle, 2005). 

 

Literature Review  
The online community forum is a social relationship network of individuals who interact 

through specific media, potentially crossing geographical and political boundaries in order to pursue 
mutual interests or goals. While social relationship network analysis is one of the type of analysis or 

perspective in network theory about social relationship among actors (nodes) and their social ties in 
social relation network (Wikipedia, 2010). 

In various literatures, many terms used refer to the same definition of online community 
forum, such as cyber-community (Wang, 2009; Fernback, 2007), virtual community (Rheingold, 

1993, Paccagnella, 1997; Porter, 1997); online communities (Kim, 2000); hosting web community 

(Figallo, 1999); social cyberspace (Smith & Kollock, 1999); online social network; online 
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community (Boetcher, Duggan, & White, 2006); online panel participation (Daugherty, Lee, 

Gangadharbatla, Kim, & Outhavong, 2005); asynchronous online discussion forum (Brown, 2007; 
Rovai, 2002; Hew & Cheung, 2003); atau computer-supported social networks (CSSNs) (Wellman, 

1996). That concept is inter-chainable to internet development. Therefore, online community forum 
is simply called “The Net," a "network of networks". 

As a scientific study, online community forum is one of field of study in sociology, especially 
in internet sociology, that applying theory and method of sociology to study of internet as an 

information and communication resource. The main subject of study is social implications of usage 

of internet technology; such as new social network, virtual community, and the ways of interaction 

and communication virtually (Wikipedia, 2010).  

As a scientific concept, online community forum is still problematic, and controversy, 

especially related to intimacy, anonymous of personal or social identity, or to responsibility among 

members/participants (Donath, 1996). Hence, Porter (1997) defines the online community forum as 

an aggregation of individuals interacting with same enthusiasm and giving support each other by 

partial and/or mediated by technology and guided by some norms or protocols. Under this situation, 

possibility of appearance “online disinhibition effect” in cyberspace cannot avoid. Because, among 

them is foreign, each other is not yet recognizing, and their communication may be informative.  

Therefore, Smith (1992) suggests that not all social behavior in cyberspace is a part of community 

interaction. One of the significant example to this phenomenon is "lurking", when someone only 

seeing and reading forum without enhancing discussion or content into forum. This “lurker” is 
indicated as a majority group in cyberspace community. 

On the other hand, according to Bock (Boetcher, Duggan, & White, 1999) in many cases the 
online community forum is also has equality of characteristic with the real community. Both have 

common interests, frequent interaction, and identification. Patterns of their relation possible are 
articulate, but among them there are roles, norms, values, institutions, and the same of language 

used (Paccagnella, 1997). In consequence, Donath (1996) suggests that the online community 
forum (she calls “people on the net”) should be viewed as “social beings”, not only limited as 

“solitary information processors” that just provide “affiliation, support and affirmation“. If it does 

the things of, thinking about online community forum should be placed in social and cultural 

perspective inclusively, than in special structure which tends to exclusive in character (Matteson, 

1998). In this social and cultural perspective, analysis on the Online Faculty of Education is 

conducted. 
 

Results and Discussion  

Profile of the Forum 
The Online Faculty of Education Community Forum is one of seven online community 

forums at site of UT-Online Learning Center. The other is online community forums for student of 

Faculty of Social and Political Science (FISIP), Faculty of Economy (FEKON), Faculty of 

Mathematic and Natural Science (FMIPA), Post Graduate, Computer-Based Examination Forum 

(Forum UBK), and the Comments and UT-Online Community Forum (Forum Tanggapan dan 

Komunitas UT-On Line). All Forums have developed on year 2006, since early 2000 UT has added 
ICT features to its learning process. 

The UT-Online community forums are “closed forum”, it was not opened for the public, and it 
can be accessed by UT’s students or tutor only. They can access and participating at the Forum after 

they conduct “login” for activation by using user account has given by UT Administrator. 
From management side, the Forum can be categorized as an “organizational virtual 

communities” or “organization-sponsored virtual communities”. It represents a virtual community 
of participants who have agreed to provide information at regular intervals over a period of time. 

Unlike virtual communities forged by interpersonal motivations, online panels are established 
primarily by organizations seeking opinions and knowledge on any number of topics. (Daugherty, 

et.al. 2005). From substantive side, the Forum can be categorized as an user-generated content 
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(UGC), consumer-generated media (CGM), or user-created content (UCC), refers to various kinds 

of media content, publicly available, that are produced by end-users (Wikipedia, 2010).  
The Forum at least developed based on three considerations. First, to anticipate lack of 

interaction among students, that basically has inherent to distance education system (Belawati, 
1995; Andriani, 2005). Second, to maximize in the use of information and communication 

technology (ICT) has come a fundamental requirement in distance education, for supporting student 
learning independence into more interactive mode (c.f. Linn, 1996, Bates, 1995; Verduin & Clark in 

Simoff & Maher, 1997). Third, to provide a potential social network to support in creating a 

community-building forces among students (c.f. James, 1997; Rovai, 2002; Dueber & Misanchuk, 

2001; Dawson, 2006). 

 

 

 

 

 

 

 

 

 

 

Figure 1: opening page (left) and inside page (right) of the Online Faculty of Education 

Community Forum at UT-Online Learning Center 

 

Like a real community, the Forum is also having norms or regulations which student must 

adhere and conduct: (1) every student can only access the Forum after they do activation or 

registration (or become a member of UT-Online and had ID). They must had and sent their e-mail 

adress to be made correspondence and source for the administrator to facilitate problems or 

difficults they faced when they use the Forum—e.g. when they forgot their password. Time for 

activation processing is 6—8 hours. If the process is passing the duration, hence it will be reseted, 
and student must have to do re-activation or re-registration from beginning. (2) especially for a new 

student, activation process will constraints caused an interval of transfered data from regional center 
(UPBJJ) to UT-center (UT-Pusat). Therefore, student strong recommended to do activation or 

registration 3—14 days after registration period closed. (3) sinchronisation between registration 
data with online tutorial (tuton) or electronic tutorial (tutel) registration conducted twice one day (at 

morning and afternoon) at every Monday and Friday. So student to do a new activation process can 
only follow online tutorial after 48 hours or 2 days after that. (4) students can not use the Forum to 

publish anything advertisement, campagne, pornography, primordialism, or anything which against 

regulations. (5) text-chats posted by student at the Forum expected to pay attention to former 
posting, so that not to disseminating and it can be earned quickly answered. (6) student expected do 

not post the same text-chats in many Forums; and (7) student prohibited to make a text-chats at the 
Forum do not relate to UT academic activities.  

During 4 years since February 2006 till December 2010, students who participated at the 
Forum come from various Departments, Study Programs, and UT’s Regional Centers (see Table 1 

and 2) 
 

Log in here 
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Table 1 

Distribution of Students /Participants at the Forum Based on Departments  
and Study Programs of Education 

 

Department  Study Program % 

Languages and Arts 
Education (PBS) 

• Indonesian Language Education 

• English Language Education 

4.27 
22.60 

Mathematics and Natural 
Science Education 

(PMIPA) 

• Mathematics Education 

• Physics Education 

• Biology Education 

• Chemistry Education 

14.41 

14.95 

9.07 
9.43 

Social Studies (PIPS) 
• Civics Education  

• Economics Education 

3.56 

8.01 

 • Certificate for Teacher (Akta IV) 6.23 

Non Education 
• Statistics, Communication, Sociology, Library, Tax, 

Management, Government, Politics, 

6.94 

 

Table 2 

Distribution of Students/Participants at the Forum Based on UT Regional Centers 
 

No 
UT Regional 

Centers 
n % No 

UT Regional 

Centers 
n % 

1. Aceh 3 0.36 19 Medan 11 1.3 

2. Ambon 2 0.24 20 Padang 5 0.59 

3. Bandung 61 7.24 21 Palangkaraya 7 0.83 

4. Banjarmasin 2 0.24 22 Palembang 11 1.3 

5. Batam 29 3.44 23 Palu 1 0.12 

6. Bengkulu 8 0.95 24 Pangkal Pinang 17 2.02 

7. Bogor 27 3.2 25 Pekanbaru 2 0.24 

8. Denpasar 11 1.3 26 Pontianak 23 2.73 

9. Jakarta 87 10.3 27 Purwokerto 25 2.97 

10. Jambi 9 1.07 28 Riau  1 0.12 

11. Jayapura 2 0.24 29 Samarinda 8 0.95 

12. Jember 5 0.59 30 Semarang 22 2.61 

13. Kendari 1 0.12 31 Serang 10 1.19 

14. Kupang 1 0.12 32 Surabaya 11 1.3 

15. Lampung 8 0.95 33 Surakarta 14 1.66 

16. Makassar 3 0.36 34 Yogyakarta 9 1.07 

17. Malang 9 1.07 35 Singapore 1 0.12 

18. Mataram 5 0.59 36 
Unidentified  
(no profile) 

392 46.5 

     Total 843  

 

Table 1 shown that students who participated at the Forum come from all Departments and 
Study Programs of Education, and most of students come from English Language Education 

(22.60%), Physics Education (14.95%), Mathematics Education (14.41%), and least come from 
Civics Education (3.56%). Seems many or least students who participated at the Forum are 

equivalent with amount of student at each study program. Interesting to paid attention is students 
who participated at the Forum are also come from non education (6.94%). Table 2 is also shown 

that among 38 UT’s Regional Centers which spread over all in Indonesia—which can be identified-
-are only students come from 5 UT’s Regional Centers do not participated to the Forum (Palu, 

Gorontalo, Manado, Ternate, Majene, and Kendari).  

Number of students who participated at the Forum is 843 persons, and they most come from 

Jakarta are 87 students (10.3%), Bandung are 61 students (7.24%), Batam are 29 students (3.44%), 

and Bogor are 27 students (3.2%). While students who unidentified (their profiles are not found) 

there are about 577 (68.4%) persons. According to norms or regulations at the UT-Online Learning 

Center, students who unidentified at the Forum are caused they are unregistered at UT-Online, so 

that they are not become a member of UT-Online and they are not have user-ID yet.  

Comparing to total of students in Departments of Education (about 6.000 students), they 

which have participated at the Forum are lowest (about 12.87%). This participation rate has 
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however been increasing from year to year. In 2006 there are 57 students who participated with 97 

postings, in 2007 increased to 104 students with 266 posting, and in 2008 are 378 students with 892 
postings, and finally in 2009 more increased to 727 students with 1.858 postings, with average of 

students who participated are 317 students and 778 postings per year, or and has almost doubled 

since 2007. One most possible reason for this is that most students (student teachers) are in rural 

areas and thus do not have good access to the Internet nor do have the adequate competency for 
using computer, so that literacy in utilization of the internet facilities by them are also lowest, 

although that UT’s persistent and aggressive development of ICT-based supports. In addition, 

degree of the internet penetration in Indonesia is about 12.5 %. These information accessibility and 

community adaptivity features are main constraints for sustaining virtual learning communities in 

Indonesia (Belawati, 2010; c.f. Teo, et.al. 2003). 

 

Discussed Topics at the Forum 
The Forum has been used by 843 Non-Elementary students since February 2006 till December 

2009 with the number of text-based chats which they have posted to the Forum is 3.114 posting 

(Table 3) and specific discussion topics at the Forum shown on Table 4. 

 

Table 3 

Number of Posted Text-Chats at the Forum 
 

n-Posting to n-Posting to  
No 

UT 

Regional 
Centers 

start response 
No 

UT Regional 

Centers start response 

1 Aceh 8 13 19 Medan 24 16 

2 Ambon 1 5 20 Padang 10 13 

3 Bandung 98 180 21 Palangkaraya 18 37 

4 Banjarmasin 2 2 22 Palembang 22 26 

5 Batam 55 69 23 Palu - 14 

6 Bengkulu 7 34 24 Pangkal Pinang 38 7 

7 Bogor 44 50 25 Pekanbaru 4 31 

8 Denpasar 12 9 26 Pontianak 49 22 

9 Jakarta 125 566 27 Purwokerto 63 64 

10 Jambi 15 19 28 Riau  1 - 

11 Jayapura 12 25 29 Samarinda 21 22 

12 Jember 6 5 30 Semarang 65 139 

13 Kendari - - 31 Serang 15 14 

14 Kupang - 1 32 Surabaya  41 

15 Lampung 21 45 33 Surakarta 30 20 

16 Makassar - 2 34 Yogyakarta 21 43 

17 Malang 19 12 35 Singapore 11 2 

18 Mataram 16 25 36 Unidentified 412 340 

Total  1.341 1.773 

 

Table 4 

Specific Discussion Topics at the Forum 
 

posting to 

start  No Discussion Topics 

n (%) 

Un-

responded 

1. credit displacement/transfer of study 54 1,73 6 

2. learning materials 98 3,15 33 

3. scholarship 7 0,22 4 

4. independent learning 8 0,26 4 

5. student forum 18 0,58 5 

6. certificate  9 0,29 1 

7. student’s ID card 3 0,10 1 

8. curriculum  46 1,48 8 

9. examination score 551 17,69 97 

10. mutation between regional center (pindah upbjj) 2 0,06 1 

11. teaching competence improvement (PKM) 28 0,90 6 

12. teaching professionalism competence improvement (PKP) 17 0,55 3 
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posting to 
start  No Discussion Topics 

n (%) 

Un-
responded 

13. practicum 37 1,19 8 

14. registration  65 2,09 17 

15. acquaintanceship  657 21,10 58 

16. student fee (SPP) 4 0,13 1 

17. help me 13 0,42 - 

18. program final assignment (TAP) 97 3,11 22 

19. independent assignment 112 3,60 29 

20. online tutorial (tuton) 689 22,13 129 

21. face-to-face tutorial (TTM) 28 0,90 10 

22. final examination  172 5,52 41 

23. graduation 15 0,48 2 

24. pass inauguration (yudisium) 67 2,15 13 

25. non-academic 368 11,82 52 

Total  
3.114  

551 

(17.7%) 

 

The posted text-chats at the Forum as shown by Table 3 are consists of 1.341 text-chats posted 

to start of discussions (43.06%), 1.773 text-chats posted to respond of posting before (56.94%). 

From over all posted text-based chats (Table 4), there are 25 discussed specific topics at the Forum. 

Five specific topics which most discussed by student at the Forum that is: (1) online tutorial 
(22.13%) is related to do activation or login; the use of UT-online Forum; problems to follow online 

tutorial/tuton; problems to access, upload or to download of assignments, responds, or tutorial 
materials; complaints of students or subject matters which do not registered or existed at the Forum; 

some questions on delay of online tutorial, initiation materials, or individual assignments, and 
questions about contribution in online tutorial participation to final score. (2) acquaintanceships 

(21.10%) is related to students needs to get friends to discuss, to share ideas, experience, to solve 
their learning problems, to learn together, or to build face-to-face study groups or forums. (3) test 

scores (17.69%) is related to delay of announcement of examination results; delay to handling the 

cases of examination results; tips to get the best of examination results. (4) non-academic (11.82%) 

is related to happy Ramadan (fast moon) or feast day of Ramadan (Idul Fitri); competition of 

scientific paper; vacancy work; invitation to regional deliberation of UT’s alumni (Muswil IKA-

UT); request to get the example of research instrument; student press/magazine; support to remain 

in the spirit of learning; etc., and (5) final examination (5.52%) is related to registration of online 

examination (OL/UBK); tips or strategies to prepare or face of examination; how to get examination 

sheets to exercise; scope and type of test items; and exclamations to be ready to face of 

examination. While the posted text-chats which do not responded are 607 (45.53%), because text-

chats which they posted do not related to his/her study in UT, and it repeated the same topics in 

many postings. Five highest topics which do not respond are: online tutorial (21.25%); non-

academic (17.79%); examination score (15.98%); acquaintanceship (9.56%); and examination 

(6.75%). 
The results of this study shown that the existences of specific topics at the Forum do not only 

meant to be every posting can be responded precisely and focused. More than, it have enabled to all 
students involved to intensive discussion, to share their opinions, ideas, and/or problems. In this 

context, the Forum is very important and significance for students to build a communication and 
interaction each others. So that emerge to feel togetherness, sympathy, self-identification, openness 

of mind, reciprocate, and mutual understanding among them. Finally, they will be able to create or 
build friendship each other for fluency and efficacy of their study at UT, and then they create or 

build a sustainable collective awareness among them, because each other fostered by a common 

vision and shared goals.  

 

Student Social Networks at the Forum 
Student Social Networks at the Forum taken place between study programs, and majority they 

taken place between a same study program. Besides, students’ social networks at the Forum are 
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covering almost all UT’s Regional Centers. Figure 2 and Table 5 below are represents of student 

social networks from 33 of 38 UT’s Regional Centers in Indonesia. So that is only students from 5 
UT’s Regional Centers do not participate to the Forum (Palu, Gorontalo, Manado, Ternate, Majene, 

and Kendari). Total number of social relationship between students from 38 UT’s Regional Centers 
in Indonesia there are about 1.912 relations (1.131 relations able to identify and of 781 relations not 

able to identify), that is relations from: Jakarta (180 relations); Semarang (134 relations); Bandung 
(98 relations); Batam (78 relations); Pontianak (75 relations); Purwokerto (57 relations); Bogor (55 

relations); Malang and Jambi (each 44 relations); Surabaya (43 relations); Palangkaraya (34 

relations); Surakarta (33 relations); Medan and Pangkal Pinang (each 30 relations); Palembang (27 

relations); Aceh (22 relations); Mataram (22 relations); Bengkulu (17 relations); Lampung (16 

relations); Serang (16 relations); Jember (15 relations); Samarinda, Yogyakarta, and Jayapura (each 

11 relations); Padang (8 relations); Palu (7 relations); Pekanbaru (6 relations); Denpasar (3 

relations); Makassar (2 relations), and Singapore (2 relations). 

Table 5 

Number of Relation between UT’s Regional 

Centers in Indonesia 

 

 

 

 
 

 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 

Most intensive student’s social networks among UT’s Regional Centers (UPBJJ) are relations 

which addressed to Jakarta, such as: Semarang—Jakarta (38 relations), Pontianak—Jakarta (30 

relations), Bandung-Jakarta (25 relations), Batam-Jakarta (20 relations), and Bogor-Jakarta (18 

relations), so that relations from UPBJJs to Jakarta is about 387 (34.28%) from over all relations 

existed at the Forum. These findings shown that Jakarta (UT-Center) is having a vital and 

importance position and role to build, grow and manage the strength of interaction and 

communication among students/participants at the Forum which can be foundation for Building 
Students’ Awareness of a sustainable learning communities. It is also the fact that the Forum able to 

create or build a sense of connection to the world at large shown by social networks among students 
of spread over in UT’s Regional Centers. 

The creation of social networks among students of spread over at UT’s Regional Centers in 
Indonesia shown that the Forum--in Marc Smith and Peter terms (1999)—is a conducive social 

media for students to create or build a sense of connection to the world at large or "sense of 
community" among them. The Forum has been able to build a student’s feeling perception, 

understanding, attitudes, feelings, etc., each others about UT, and awareness as a part of a larger 

social whole, web of relationships. It has also been able to an exchange of commonly valued 

things—indeed to the complete, multifaceted community experience. Even communications and 

Figure 2: social networks among students at the Forum of 
spread over at UT’s Regional Centers in Indonesia 
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interaction among them continued to other media such as e-mail, personal face book, and/or face-to-

face discussion forums. 
 

Concluding Remarks 

UT has been persistently promoting the use of ICT to anticipate and facilitate lack of 

communication among students, students-tutors, or students-institution. The Online Faculty of 

Education Community Forum at Universitas Terbuka Indonesia is one of cyberspace learning 

community for UT’s students to communicate, interact, and to share their opinions, ideas, problems 
related to academic or non-academic matters, or to build a friendship each other. 

Although students who participated at the Forum are lowest, but their participation rate has 
however been increasing from year to year. Beside that, distribution, number, and social networks 

of students who participated at the Forum shown that however been the Forum is very important 
and significance as a conducive social media for students to create or build a sense of connection to 

the world at large or "sense of community", especially among them, because each other fostered by 
a common vision and shared goals. 
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