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ABSTRACT 

 
Increasing access of learning sources  for UT students is one of the important agenda that needs 

to be translated to optimize the role of Unit Program Belajar Jarak Jauh (UPBJJ). In this case, 

UPBJJ-UT Surabaya has cooperated to use ICT Center which is related to the National Education 

Network Activity (Jardiknas). This research aims to describe the use of  ICT Center to increase the 

access to learning sources for UT students, by using a qualitative approach and descriptive 

evaluative research strategy. The result of the research shows that student participation in the ICT 

Center facility is still low, which only 53 student (11.77%). The low participation of students is 

due to, first, lack of widely socialization to students, second, students have not been able to access 

the Internet, third, the ICT Center location is far from students’ house, and fourth, there is no 

obligation for UT students to access the Internet. The result of this research also shows that the 

cooperation between UPBJJ UT-Surabaya with the ICT Center doesn’t t run optimally.  It is the 

caused by; first, there is no implementation of the technical guidance, second, there is no clear 

operational cost, and third, the ICT Center does not yet know about the UT website. However, 

cooperation has develop a long this time become a good prospect, because of the support of the 

government is good enough to the ICT Center activity. 
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INTRODUCTION 
The use of information and comunication tacnology (ICT) especially 

internet as a learning media in education is not new. It has become a  need which 

can not be avoided, especially for Open and Distance Education (ODE). For ODE, 

using ICT becomes a right media to bridge the obstacle of space and time, so it 

can increase the quality of education, serve the students, increase the student’s 

learning effectivity, spread the reach and to increase learning process quality by 

learning sistem based on internet (e-learning) or learn in virtual world (virtual 

learning). 

Universitas Terbuka (UT) as one of ODE’s in Indonesia which has a big 

amount of students  spread in all over the country who come from different social 

level, culture and ethnic background, has a big potention to realize high education 

based on ICT. That’s why since 1996, UT has developed internet as a learning 

tool which is then called UT online. UT has continuously prepared student 
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learning support based on internet, for example: suplement module, community 

forum, LKAM Online service, and self practice online. It is also a must for the 

students to take an online tutorial just like what post grade students do. If the 

students do not take the online tutorial, they will not pass in the subject    

(Belawati, 2007). 

On the other side, learning based on ICT  has to pay attention on the  

students’ problem to access learning media. Even though ODE  has prepared the 

best learning media, it will be useless  if the students do not have  enough access 

to that learning media (Padmo and Toha, 2004). Access to the media is related to 

the availability of acccess, rashness of getting and using media, and  cost factor. 

So far the obstacles faced by UT students related to the access of the internet is 

that the spread of internet doesn’t cover all area. It makes the use of internet as a 

learning access is still low among the students of UT compared to other learning 

access (Suparman, 2007). The access to the internet as a learning media is still 

expensive because students have to pay at least Rp.5000,00/hours.  

In line with the data above, UT has simultaneously decided that the 

increasing of learning source access for UT students through the use of ICT 

becomes the most important agenda to realize. That effort has become a 

commitment of UT that must be done by all work units in UT by optimalizing  

UPBJJ. In UT Strategic Plan 2005-2020, particulary UT has emphasized 3 focus 

to be developed, which are, (1) increasing academic services, (2) increasing 

students partisipation, and (3) internal management. Related to the increase of 

academic services, UT has established that increasing student access to the 

learning source is the leading agenda that in 2010 it must reach academic services 

access100% in all distric. 

In line with the effort of UT to develop learning access service as one of 

the focuses stated in Renstra and Renop 2005-2010, UPBJJ Surabaya has 

cooperated with ICT centers in East Java to increase the use of learning access 

through ICT center web which is related to Jaringan Pendidikan Nasional 

(Jardiknas), especially ICT centers that have been built in many regions by 

DEPDIKNAS. As a manifestation of the cooperation, UPBJJ-UT has signed 

Partnership Agreement (PKS) with the ICT center providers in 18 UPBJJ UT 

work areas. This cooperation agrees that ICT center would accept and confess the 

student card of UT as an ICT Center membership card and they will provide 

internet to the students studying in basic and non basic education program by 

freeing the students who become teachers to access the internet and take low cost 

for the non basic education students. 

The use ICT Center to access the internet really helps the students because 

they can freely use it. It also encourages the students to use internet as a learning 

media. Besides, it also helps the S1 PGSD students to choose the place to practice 

learning. But, from the result of preliminary study, there are many aspects that 

must be increased. Those are: first, the cooperation that has not been well done 

yet, second: many obstacles that haven’t been solved, third: learning process that 

has not run well yet, fourth: administrative obstacles, and fifth: low students 

participation in using ICT Center facilities. 
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Based on those findings, this research is then done to describe the use of ICT 

Center to increase the students’ learning access viewed from aspects of: students’ 

characteristics, students’ participation in using ICT Center, and evaluation to the 

result of  using ICT Center in UPBJJ-UT Surabaya. 

Hopefully, the result of this research is useful for UT especially UPBJJ UT 

Surabaya in widening cooperation and as an alternative reference in developing 

the learning support in the future. Besides, it is also hoped  to enrich the use of 

internet in the learning process especially for other universities that want to 

develop learning innovation through internet (e-learning). 

 

RESEARCH METHOD 
This research uses qualitative research strategy by descriptive-evaluative 

approach. The sample is taken sample by using purposive random sampling 

technic, by putting representative problem aspects which  become research focus. 

It means that research sample does not depend on the population  but on the case 

that  can figure the depth of the problem out. Research sample consists of ; (1) 

UPBJJ UT Surabaya employee, (2) ICT Center performer, (3) UT students. The 

data collection is done by limited interview and spreading questoneir to the 

students. All data collected then be analized by using qualitative data analytic 

technique due to Miles and Huberman model (1992) which is divided  into three 

data analysis; data reduction, data serving, and conclusing by verification. 

 

REVIEW OF RELATED LITERATURE 
Role of Media in Learning ODE 

Media has defined as a communication tool which is used to bring 

information. In  learning activity, media can be defined as a communication tool 

which is used to bring information that is aimed to learning process (Heinich, et 

all, 1996). Moreover,  media also can be used to give strengthening or motivation.  

Learning media in Open and Distance Education (ODE) is regarded as the 

main media in teaching learning process so that it is well prepared to support the 

success of learning . Rowntree (1994) divides media in  ODE into four categories; 

print matter, audio visual, practice, and interactive.  

Besides using the media designed by ODE, students can also use other 

media to support their learning process. Availability of access to learning source 

can give motivation to students to finish their study. This unplanned learning 

source is an environment which can be accessed by the students that can support 

learning process. Generally this learning source can be divided into several kinds, 

namely; phisical environment such as libraries laboratories, social environment, 

for example human sources, organizations, and natural environment. In this case 

the ICT Center can be categorized as a learning source that is not planned. 

There are many factors which can influence and need to be considered in 

using learning media in ODE institution, but Rowntree (1994) and Bates (1995) 

essentially agree that the use  of media in ODE  should pay attention  on accessing 

the media  and learning source  for both students and the provider institutions. 

Besides, using of  learning media is also related to the avability of  hard ware and 

soft ware, using of technology design, economy factor, culture, and policy              
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(Suparman, et all, 1999). More over , Padmo and Pribadi (1999) conclude that 

there are 3 factors that need  to be considered in choosing  media and learning 

source for ODE interest. First, access to media: the access to media has to be seen 

into two sides, provider side and educative participant side. Second, cost factor: 

the cost has to  reach for the education provider or educative participant, and third  

learning function: hopefully the media  used   can be a  transferring tool as 

learning material for the students.   

Based on the explanation above, it can be concluded that the access or 

avaibility and easy access in using learning media for students of ODE can 

influence the  learning process. That’s why, UT has prepared many learning 

media  both  printing material, or electronic, such as by internet based learning 

media in form of online services tutorial, online concelling. It s hoped that 

students can use the media to support the learning process.  

 

ICT Potention in ODE 

Using of Information and Communication Technology (ICT) in education 

is a part of education revolutions. Education revolution influence how education 

will be formed in the as Miarso (2004) and Ryan et al (2000) say that ; (1) 

development of learning out of campus as an education continuity form. (2) 

people get more access in many learning sources, (3) library as a center of 

learning sources becomes a dominant character in campus, (4) technology can 

transform how to package learning material so it changes  the production of 

learning materials and send the  printed material into digital form or online 

learning material  based on web, (5) people prefer to learning method which more 

fleksible, easy, and suitable to the need and their each condition so it will change 

the  education design from face to face to open and distance education system. 

In line with what  Miarso and Ryan say, Ibrahim (2006) describes the 

opportunity in using ICT for the sake of education, (1) ICT as a learning object is 

more organized in special courses.  Material  learned  depends on the education 

form and students level. This education prepares students to use ICT in education 

and future skill in social live. (2) ICT is a tool that is use as a media to do 

homework, collect data and documentation, communicate and do research, and (3) 

ICT as a medium of learning process, where teacher  can teach and student can 

learn.  Media needed for that kind of learning process are in various forms, such 

as drill (dialogue in English) and doing exercise, in the simulation and education 

networks  

One of  the advantages  of using ICT in the education system is Internet 

based learning (e-learning). The term e-learning has some similarities with the 

meaning of the terms:  on-line learning, virtual classroom and virtual learning. 

Churchill (2005) gives five restrictions of e-learning, namely:  

1. Fusion between the Internet with the concept of learning or learning by using 

Internet.  

2. The Use of network technology (Web) to create, cause, distribute, and 

facilitate the learning process without limitation of time and place. 



 5 

3. Effort to form the attitude of the students for not being individualistic, open 

minded, dynamic learning, able to develop knowledge, as well as learners and 

practitioners who are able to develop expertise.  

4. Effort to improve accountability, improve the intellect, and provide 

opportunities for individuals and organizations to keep the development time 

of the world through the Internet.  

5. A power that makes individuals and organizations to be competent and 

provide the opportunity for them to keep the global economy changes. 

Five limits of  e-learning  presented by Churchill (2005), suggests that     

e-learning is the concept of distance learning by using information and 

communication technology, such as internet, radio broadcasting, television and 

video / audio conference, and CD-ROM. Just like what  Porter (1997) and CARL 

(2005) statement  which states that "the website is the means that are suitable for 

distance learning in offering the course and finding the  necessary information for 

students, for example, via telephone, voice mail messages, e-mail messages, 

surface mail, or via teleconference or video conference. The implementation of   

e-learning in UT itself is done in the form of web-supplement, web-based 

tutorials which are known as electronic tutorials / online (tutor), and student 

community forum. 

In overcoming various obstacles in the use of the internet on college 

students, UT has done various innovations by building  supporting infrastructure, 

such as building network facilities through Internet and Local area Network 

(LAN) which is supported with the server (data storage and applications). In 

addition, UT-UPBJJ Surabaya as one of 37 UPBJJ’s spread in Indonesia, have 

signed agreements of cooperation with the ICT Center in East Java. This 

cooperation is expected to provide support, especially infrastructure support in the 

process of implementation of e-learning, so students can get facilities for free 

access in the Internet 

 

FINDINGS AND DISCUSSION 
Introduction to ICT Center 

ICT Center is a program developed by National Education Department 

(Depdiknas) to socialize the use of technology and information (ICT). ICT Center  

program has two functions, (1) connecting the  LAN in an area to others to spread 

the data related to the education such as, the number of students, teachers, schools, 

and the data of students’ score, (2) doing capacity building to socialize the  use of  

ICT and giving service to citizens to use internet for education. 

Associated with the task of the ICT Center, various training programs have 

been implemented and some of them are conducted in collaboration with local 

government and educational institutions.  ICT Center program has also been 

successful in building the local network in each district, so that the existence of 

the ICT Center becomes a very important area need.  The success of ICT Center 

in  running  its duties encourages Depdiknas to build National Education Network 

(Jardiknas), which serves to connect the 441 District Education Office City, 441 

ICT Center which is spread in  City and District, 3374 Client ICT center, and 33 

Provincial Education Office, 12 PPPG, 31 LPMP and 5 BPPLSP  to the Center 
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(MONE). This national education network is expected to be able to access the 

data and education information quickly and accurately. Jardiknas management is 

divided into 4, namely; Zone Office Department, College Zone, School Zone, and 

the Personal Zone (Teachers and Students), as shown in the picture 1. 

 

 
 

Gambar 1. System Jardiknas 

 

UPBJJ-UT Surabaya as one of -UPBJJ UT’s ISO recipient in 2007- has 

established cooperation in improving access to learning sources for UT students 

through the ICT Center program activities related to the National Education 

Network (Jardiknas) in East Java. This Utilization of ICT Center Cooperation 

involves many elements that can be divided based on the roles and functions, 

namely; “Center and Sister”. The Center consists of 6 institutions, namely; Ten 

November Institute of Technology, State Polytechnic Surabaya, Open University, 

State University of Malang, State Polytechnic Malang, PPPG Technology / VEDC 

Malang, while there are 24 Sisters in East Java. Task Center is responsible for 

planning programs, teachers, materials, schedule of implementation and 

administration. Meanwhile, the sister duty is to prepare the person who is 

responsible to each Center and also responsible to the process running of the 

learning in each ICT Center. 

Until now, there are three high education institutions that work together in 

using facilities that are owned by ICT Center: (1) educate TKJ teachers with 

distance education model, where the main media used are internet based which are 

available in the ICT Center . Before the online learning process begins, students 

are given training and preparation by studying face to face for two weeks at the 

State University of Malang, (2) to provide informatics training techniques 

including internet access to the school staff who will be responsible for 

developing ICT in each school, and (3) to provide internet access service for free 

for UT students who are teachers. The description of cooperation in using of ICT 

Center can be seen on the image 2. 
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Gambar 2 Skema Planning ICT Center in Jawa Timur 

 

The leader of agreement in using of ICT Center is the head-UPBJJ UT 

Surabaya and the technical implementing assistance is coordinator Learning 

Support and Materials Learning Services  (BBLBA). To achieve this cooperation, 

the UPBJJ UT-Surabaya does some activities which are divided into some phases:  

The first phase is preparing an agreement draft of cooperation. This 

activity was started by the   initiative of UPBJJ-UT Surabaya to help students get 

easy accessing the Internet through the use of ICT Center facilities. At this stage, 

UPBJJ UT-Surabaya prepared a draft of cooperation agreement (MOU) which 

contains the purpose and objective of the work, duties and functions of both 

parties, and the ease of students in using the facilities owned by ICT Center.  

The second phase is signing the letter of cooperation about the use of ICT 

Center. The signing of Agreement of Cooperation (MOU) between the UPBJJ UT 

Surabaya with the Education Office of East Java and management centers of ICT 

Center was held on 25 August 2006. Cooperation agreement has 8 chapters, which 

are in general talking about the rules of UT students to access internet.  

The third Phase is the socialization to students. The socialization was to 

disseminate information about the cooperation in using of ICT Center to students. 

Socialization was done through; publishing banners, brochures, guest book which 

also functions as the list of UT students who visit the ICT Center, providing one 

book about "History UPBJJ-UT Surabaya". Those were done to make the 

presence of UT-UPBJJ Surabaya is well known by the ICT Center, so they are 

more familiar with the system of learning that is applied by UT, and gave the 

book entitled "About Teacher Certification in Indonesia" which was written by 

experts in education in Indonesia. The book, are expected to further enrich the 

information at the ICT Center, because at this time the issue of teacher 

certification became a national issue among teachers.  

The Fourth stage is making a visit to the location of ICT Center. This 

activity was done to know the follow up and the real condition of ICT Center after 

signing the cooperation between UT-UPBJJ Surabaya with the ICT Center.  
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The Fifth stage is performing the coordination activities. Coordination is 

done to know the readiness of each ICT Center in the cooperation that has been 

signed. The information about the real condition of ICT Center is very important 

for UPBJJ UT Surabaya to inform the students to intensively use the Internet 

facilities in the ICT Center location. 

  

The Students’ Participation in the ICT Center 

  The main aspects that can support the participation of students in the use 

of ICT Center facilities associated with the student knowledge about the 

information of network cooperation that has been done between UPBJJ-UT-

Surabaya with the ICT Center. The Results of this research show that the majority 

of respondents did not know about the cooperation of using ICT Center, which is 

277 students (61.60%), and only 173 students (38.40%) knew the existence of this 

cooperation. This lack of information about this cooperation brought an effect on 

the participation of students in using of the ICT Center facilities. From 450 

respondents, only 53 students (11.77%) who used ICT Center facilities. When 

compared to the number of UPBJJ-UT Surabaya students at this time which is 

23,857 people, the number of students who have used ICT Center is only 0.22% 

of all students. 

The small percentage of students who have used ICT Center facility was 

caused by: first, the cooperation in using of ICT Center is still relatively new and 

the lack of widespread socialization to UT students. Second, students have not 

been able to access the Internet, so the students think that they do not need to 

come to ICT Center. The result of this research shows that only 83 respondents 

(18.40%) who know how to access the Internet, while 367 respondents (81.60%) 

state that they cannot use the internet. Third, the ICT Center locations is far from 

the place where the students live, and if they want to use the internet they can 

access it at home, office, or through the cafe, and Fourth, there is no obligation 

from UT sides requires the UT students access the Internet. 

Although not many students take advantage of the ICT Center facility, but 

the student holds that the cooperation of using of ICT Center is a breakthrough 

which is very good and continuously need to be developed. Students are sure that 

information about the cooperation in using of ICT Center has been socialized   

well; the participation of students will also be increased.  

Even though the amount of UT students who have used ICT Center is still 

low, they think that the cooperation to use ICT Center is a good step and 

simultaneously developed. They think that the information about the use of ICT 

Center has been well socialized and it directly causes the increasing of students’ 

participation. 

Meanwhile, the students that have used ICT Center said that the facilities 

in the ICT Center are quite complete. They are 61.00%. Among the facilities 

there, the facilities that are most used by college students is internet access. 

Usually they use the internet is to find the lecturing material and to access UT site 

www.ut.ac.id. In addition, they feel the benefits of ICT Center, such as, (1) 

facilitate the students' to search an  alternative learning source, (2) increasing 

insight, (3) ease them to do the task, (4) know and follow the development of 
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materials, and other information related to the field of study, (5)  practice the 

material that has been learned in the course computer and learning media, 

especially students at XI semester and for students who are preparing PTK reports 

can simplify in looking for literature, and (6)  access the mark of the test faster,  

following online tutorial, and using of the facilities UT Online facilities. 

 

The SWOT analysis in Using of ICT Center in UPBJJ Surabaya  
The results of research shows that cooperation in the use of  ICT Center 

has not run effectively, because it is influenced by three (3) factors, namely, 

institutional providers, students, and technology. However, the three factors can 

support the cooperation in using of the ICT Center in the future, if these factors 

are managed properly. This requires a test not only the internal factors but also 

external factors (Brodhead, 1991). Analysis of strengths, weaknesses, 

opportunities, and threats or often called the SWOT analysis is a framework that 

should be considered to evaluate this cooperation. The interdependence between 

the three factors can be seen in table 1 through a SWOT analysis. 

 

Table 1. Analysis of Strength and weakness of Cooperation in using of ICT  

              Center in UPBJJ-UT Surabaya 

 
 

 
Strength 
There is a clear commitment from 

UT and the ICT Center to 

develop and provide internet 

access in improving the quality of 

elementary school teachers 

through distance education. This 

commitment is realized by MOU 

between UT-UPBJJ with the ICT 

Center. 

  

Weakness 
ICT Center officials have not 

understood the content of the 

cooperative agreement yet, the 

socialization is not yet widely 

done, the student has not been 

able to access the Internet, not 

all students know the 

information about the 

partnership, and ICT Center 

locations far from where 

students live. 

Opportunity 
The ability of ICT Center to 

provide   the Internet 

training, the opportunity of 

Vocational school (SMK) 

used as tutorial location, 

and availability of the ICT 

Center facilities. 

Strategi (SO) 
Strengthen and increase 

cooperation existing, to seek 

training activities in Internet 

access for UT students. 

 

 

Strategi (WO) 
Prepare guidelines and 

technical guided cooperation 

in using of ICT Center, post 

banners and other 

dissemination materials; make 

it a tutorial on the location of 

ICT Center.  

Threat 

The low participation of 

students in the use of ICT 

Center facilities, there is no 

obligation to access the 

internet. 

Strategi (ST) 

UT requires that all students 

follow the online tutorial, 

assignment tutorials practice and 

reports through the internet. 

Strategi (WT)  

Increase student motivation to 

be active to use the internet 

and continue to conduct 

training in the internet. 
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The First is institutional providers. The success of UPBJJ UT-Surabaya 

and the ICT Center in formulating the MOU is a good achievement and should be 

improved in the future. In fact, both UPBJJ-UT Surabaya and the ICT Center 

never discussed about technical guidelines and instructions of the cooperation. 

Ironically, the ICT Center thought that the socialization of cooperation in the use 

of ICT Center to students is not their duty, so that socialization materials from 

UPBJJ UT- Surabaya such as, banners, student attendance registration books, and 

brochures about the UT have not been used. However, although the ICT Center 

staffs thought that the duties and responsibilities are still unclear, they still serve 

UT students who come to the ICT Center location. ICT Center readiness also 

appears in the training activities of internet access. That event is needed to be 

continuously done to make UT students more familiar in accessing the Internet. In 

addition, the most urgent step is to hold a meeting with all the ICT Center staffs to 

share (exchange ideas), and get the same perception to do steps that must be done 

in the future. Socialization through the publishing banners needs to be improved 

with a variety of other promoting media so that the cooperation of using ICT 

Center can be well socialized to all students.  

The Second is the students. The characteristics of distance learning system 

are affecting the students’ uniqueness. The uniqueness can be seen from the age, 

educational background, socio-economic background, learning style, and ability to 

access the internet. The results of this research indicate that UT students have not 

taken the advantage of ICT Center maximally, because they have not been able to 

use the internet.  They have realistic reason that it is impossible for them to use 

ICT Center if they cannot operate internet. In addition, the ICT Center location is 

far away from student’s house and the students who are working as teachers find 

difficulty to allocate the time. They have only one day, Sunday, to come to ICT 

center but the school is closed and they also have tutorial class. To anticipate 

those obstacles, the tutorial class can held at the school near to ICT Center, so that 

UT students can access the internet while they are taking a rest. Although the 

participation of students in using of ICT Center is still low, they said that the 

cooperation in the use of ICT Center facilities is very good and should be 

developed. The Convenience provided by the ICT Center motivates students to 

continue to come to ICT Center. 

The third is the technology factor. The technology is a factor that must be 

available and fulfill some requirements such as: the equipment, infrastructure, 

operation and care. In general it can be concluded that there some problems found 

in using of ICT Center: (1) time consuming access. It takes quite long time to 

access the internet and if it can be access, the pages that can be opened is only the 

title, the content does not displayed, (2) difficulty in managing the time of using 

internet, because the teaching hours is too compact and they are held at the same 

time as the the opening hours ICT Center (3) the network is often disrupted, and 

(4) the limitation of computer facilities that are connected to the Internet in several 

locations in ICT Center. Based on the technology ownership, this research found 

that there are five typologies of ICT Center. First, the ICT Center which is ready 

to be used as a base camp of internet usage, including by UT students and it is 

completed with the equipment to be used as   teleconference and no operational 
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fund trouble. Second, the ICT Center which is ready to be used as a base camp of 

internet usage, including by UT students with the sufficient equipment, and 

without operational funds trouble. Third, the ICT Center is ready to be used as a 

base camp of internet usage, including by UT students with sufficient equipment. 

Fourth, the ICT Center which is ready to use as a base camp of internet usage, 

including by UT students with sufficient equipment but not yet complete. Fifth, 

the ICT Center which is not yet ready to be used as a base camp of internet usage. 

The data above indicates that generally the  server facility and client are 

categorized as good, although there are still many facilities in many ICT Centers 

that do not work well so that they can’t effectively used. 

 

CONCLUSION AND SUGGESTION 
Conclusion 

The results of this study show that: (1) Students’ participation in using ICT 

Center is still low. From 450 respondents, only 53 students (11.77%) who have 

used ICT Center facilities. The low participation of students in using   ICT Center 

is caused by: First, the lack of socialization to UT students: Second, the ICT 

Center locations which are far from where students live: Third, students low 

ability in accessing the internet and the Fourth: no rules from UT that require 

students to access the internet, (2) Cooperation in using of ICT Center hasn’t run 

well yet. It is caused by several factors such as: First, the technical cooperation 

has not yet been stated in written form, so that the ICT Center has not done 

practical steps to help UT students. Second, there is no operational cost charged to 

UT students. Third, the ICT Center has not yet known about the UT site, (3) 

Cooperation in using of ICT Center has a good chance to be continued because of 

the clear commitment of both parties. On the other hand, UT has been announced 

that the expanding access to learning sources is a reference work that should be 

followed up by using Internet technology development. Moreover, the ICT Center 

through Jardiknas has expressed its commitment to the ongoing struggle of 

communication technology services in education, especially improving the quality 

of elementary school teachers through distance education. 

 

Suggestion 

 (1) Realizing students’ desires and expectation to conduct a training to access 

Internet. In fact, students have a high motivation to use the internet even 

though they have low skill of accessing it. 

 (2) Following up the ICT Center willingness to formulate   guidelines to work 

from the agreement of the cooperative signed. 

 (3) Realizing the willingness of ICT Center to use the schools stated as ICT 

centers as the place of   face-to-face tutorials for basic education students, so 

UT students can access internet when the take a rest. 
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